
BO CONG AN 	CONG 1115A XA HOI CHU NGHIA VItT NAM 
CONG AN TINH TRA VINH 	DO 14p — Ty do — Hanh Pink 

SO: 4 a /CAT-CSPCCC 	Tra Vinh, ngay tO thong 02 nom 2022 

V/v cai at img dung App "bao chay 114" 

Kinh giri: 
- Thu trugng cac SO, ban, nganh, clown the tinh; 
- Chu tich UBND cac huyen, thi xa, thanh ph6. 

Thvc hien Ke hoach cua B6 Cong an va Ke hoach se; 96/KH-UBND ngay 
10/11/2021 dm UBND tinh ye trien khai thvc hien Ket 1u4n so 02-KL/TW ngay 
18/5/2021 cira Ban Bi thu ye tiep tvc thvc hien Chi thi so 47-CT/TW dm Ban Bi 
thu ye tang cuang su lanh dao cua Dang 	cong tac phong chay, chita 
chay, trong do c6 chi dao trien khai img dung chuyen doi so trong cong tac 
phong chay, chfra chay va ciru nan, ciru h6 (PCCC va CNCH). 

Hien tai, Cong an tinh clang trien khai, cai dat, sir dung App "bao chay 
114" d6 ho trg nguoi dan thong bao cho ca quan Canh sat PCCC va CNCH cac 
vu chay, no, sv co, tai nan xay ra mot each nhanh chong va chinh xac nhat bang 
viec true quan how thong qua cac hinh anh, video, am thanh,... dugc ngueri dung 
gpi din hoc giri true tiep cho b6 phdn tiep nhan thong tin bao chay, su co, tai 
nan tai Trung tam thong tin chi huy (T6ng dai 114). 

136' gop phap nang cao hieu qua cong tac quan ly nha nu& ve PCCC va CNCH, 
Cong an tinh rat mong Thu truang cac,  Soy, ban, nganh, clown the tinh va 
Chu tich UBND cac huyen, thi xa, thanh pho phoi hpp chi dao, van d6ng 100% can 
bo, cong chirc, vier' chirc cai dat, sir dipg ung dung App "bao chi),  114"; (tong thei 
chi clan cac b6 phdn chirc nang co lien quan thong qua cong tac chuyen mon dm 
nganh long ghep tiiyen truyen, vdn d6ng nguiyi da.'n cai dat, dvng img dvng App 
"bao chay 114" nham kip thai thong bao cho ca quan Canh sat PCCC va CNCH 
cac vv chay, no, sir co, tai nan xay ra mot each nhanh thong va chinh xac (dinh 
kern huong dan cai cljt,  sip dung App "bao chciy 114"). 

Cong an tinh rat mong nhdn dugc sir quan tam, phi hpp cua Thu trtrang,cac 
S&, ban, nganh, (loan the tinh va Chu tich UBND cac huyen, thi xa, thanh pho de 
Cong an tinh hoan thanh tot nhiem vu dugc giao.alltd/ 

Noi nkm: 	 KX—GIAIVIDOC 
- Nhu ten; 
- D/c Giam deic (de bao cao); 
- Phong CSPCCC (de theo doi, de )(Ilk); 
- Luu: VT, CSPCCC. 
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HIYONG DAN Se DUNG tJ'NG DUNG APP "BAO CHAY 114" 

I. GIOI THItU TONG QUAN CUA APP "BAO CHAY 114" 

App "Bao chay 114" la mot dng dung ho trq ngueri dan thong bao cho co 
quan Canhsat phong chay, china chay ciru nan ciru h6 (PCCC CNCH) cac 
vg chay, no va sg co, tai nan mot each nhanh va chinh xac nhat bang vic true 
quan h6a thong qua cac hinh anh,,video, 	thanh...dugc ngu&i dimg g9i din 
hoac 	true tiep cho b6 phan tiep nhan thong tin bao chay, sty co tai nan tai 
Trung tam thong tin chi huy (tong dal 114). 

II. TINH NANG, TAC DUNG 

Goi line niSn ,hang 110 

GO video Olio 114P 

04i ou ciu chea chin, Mu non, eau he 

1. Tinh nang 1: "GO 114" Id tinh Karig goi line vin thong trgc ti6p tth 
Trung tam thong tin chi huy 114, thong tin cho hrc lugng Canh sat PCCC va 
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CNCH ve cac vu chay, no, tai nan, su c6 tuang to nhu g9i dien thoai thOng 
thuong. 

2. Tinh nang 2: "G9i b'ang hinh anh trtrc tiep" (g9i video Call) la tinh 
'fang g9i tad Trung tam thong tin chi huy 114, thong tin cho ltrc lugng Canh sat 
PCCC va CNCH ye cac vu chay, no, tai nan, su co bang hinh anh trtrc quan va 
nhang thong tin chinh xac ye dam chay, su co, tai nan. GiupTrung tam thOng tin 
chi huy 114 nhan dinh dirgc tinh hinh thirc . va dua ra , xuat huy Ong ltrc 
luting, phuang tien phu h9p den xir 1)'' dam chay, su co, tai 

3. Tinh nang 3: "Yeu cAu chfra chay, cum nan, cum ho" la tinh nang giri 
hinh anh ho4c Joan video cho don vi Canh sat PCCC va CNCH, ket hop voi 
hinh thirc chat bang am thanh hoc bang chit voi tong dai trtrc 114. 

4. Tinh Wang 4:"KST nang" la tinh nang cung,cap cac ki6n thirc, 1(5/ nang v'e 
PCCC va CNCH de ngireyi sir dung có the trtrc tiep tra ciru va hoc tap ics'i nang 
PCCC va CNCH. 

5. Tinh nang 5:,  "Tin PCCC" 	 NT tinh nang truy'n tai nhang thong tin " 
nhang vuchay, sir co, tai nan dang dien ra tai cac dia ban cu the nao do; thong 
tin ve tinh hinh chay, no, su co, tai nan trong ngdy, tuan, thang trong nu& va 
tren the gieri; nhfing 	truong ye cong tac PCCC va CNCH. 

6. ,  Tinh nang 6: 	an town" la tinh nang bao an toan tai vi tri xay ra 
chay, no, tai nan, su co, thong bao nay se dugc giri cho danh sach ngubi than va 
don vi Canh sat PCCC va CNCH d6 

III. HIM:NG DAN CAI DAT 	DIJNG 

1. Cai dat va clang 147 

1.1.Cai dat App 

- Truy cap mang Google play (doi v&i h" dien hanh Android), Apple store 
(Oi voi he; di'eu hanh IOS).,  Tim ki'm va tai App "Bac, chay 114" 	tien hanh 
cai d4t theo cac bulk nhu doi voi mot irng dung binh thirong. 

1.2.Dang 147 ho4c 'Tang nha'p 

Birefc 1. Khoi Ong App "Bao chay 114" tren man hinh disn thoai sau khi 
da cai d4t. 

Buck 2. Ti6n hanh dang k}"/ / clang nhap bang s6 dien thoai. 

Buiarc 3. Nhap s6 OTP dirgc giri ve se; dien thoai danhap. 

Buck 3.1. Ved cac s6 dien thoai da clang 1()"( tit truck, thi vao homescreen d6 
trtrc tiep trai nghi@TI luon. 

Buck 3.2. Voi cac so dien thoai clang 1()', landAu tien, trirerc khi vao 
Homescreen, h9 can dien du cac thong tin theo bieu mau sau va tien hanh giri di, 
sau do flied vao giao dien de trai nghiem va sir citing. 
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Deb vdi cu *Ai khoan clang ksi Ian dab. 
cAn hoan thanh brib 'nib nay 

2. Chlic nang chi Wet 

2.1. ChIrc nang goi 114 tilling qua line Vien thong 

Buck 1. Sau khi da clang nhap thanh cong va vao giao dien chinh dm App. 

Buck 2. Cham vao nut "Goi 114" . 

Busk 3. Thao tac lien lac v6i tong dai 114 dm Trung tam thong tin chi huy 
114 nhu goi dien thogi binh thuOng. 

2.2. ChIrc nang goi "Video call triyc ti'jp" 

Buck 1. Sau khi da clang nhap thanh cong va vao giao dien chinh cua App. 

Buck 2. Cham vao milt "Video call truc tiep". 

BuOt 3. Bat &au dgi ke't not va giao tip voi Trung tam thong tin chi huy 114. 

Buck 4. Trong qua trinh goi, c6 the boi canh xay ra vOi nhieu tieng On, gay 
kilo khan trong viec giao ti6p, ngu6i dang c6 the lga ch9n vita goi dien va nhan 
tin thong bao cho Trung tam thong tin chi huy 114. Hoac lua ch9n de chia,  se vi 
tri, dia. chi hien tai minh dang dimg cho Trung tam thong tin chi huy 114 biet. 



4 

Buck 5. Ket thlic cuOc goi. 

Cham vao day 

2.3. Chtic Wang giri "Yeu cAu china chay, cum ran, ciru ho" 

Buot 1. Sau khi da clang nhap thanh cong va vac, giao dien chinh dm App. 

Rix& 2. Cham vao nut "Yeti cAu chaa chay, ciru nan, ciru h6" 

Buck 3. Tien hanh chup anh hoac chop anh can giri cho Trung tam thong 
tin chi huy 114. 

Buck 4. Dien dAy du thong tin theo bieu m'au. 

Buck 5. Cham mat gixi va hoan thanh viec giri yeu cau cho Trung tam thOng 
tin chi huy 114. 

    

   

    

  

Khi iv. via. sk,  c6 .ay. 
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Chain vio dify 

2.4. Xem danh sach sty co da va Bang dien ra va chi tiet sty co 

Bulk 1. Sau khi da clang nhap thanh cong va vao giao dien chinh dia. App. 

&roc 2. Chain vao nut "Tin PCCC". 

Buck 3. Tab dau tien "Six co chay, no" se bao gom danh sach cac sir co da, 
clang dien ra va da dugc xac minh boi Trung tam th6ng tin chi huy 114. 
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Bugc 4. Nguoi dUng c6 the xem va phat hien dugc cac su co nao dang 
gan minh, c6 ban kinh <5km, hoac tat ca cac vu chay, no va tai nan, six co dang 
dien ra. 

Buck 5. Tien hanh 19c theo dia phuang, neu muon xem cac six c6 dien ra 
theo dia phuong. 

Bugc 6. De xem chi tiet 1 su co, cham vao six co muon xem, va xem thong 
tin dm six co do tren man hinh, bao g6m: thong tin six co, dugc xac nhan bad bao 
nhieu ngtrgi, ban be cUa minh ( Ggi nhanh cho h9 thong qua dien thoqi ) 

Bugc 7. Ngueri dung do c6 the bao "Toi an toan" bang cach cham vao nut 
"Toi an toan" tren giao dien, khi do thong tin se dugc giri den cho cac ban be 
trong danh sach de thong bao tinh trang dia ban than an toan trong khu vvc xay 
ra six co. 

thorn vao day 

2.5. Xem tin ttie 

Buck 1. Sau khi da clang nhap thanh cong va vao giao dien chinh dia App. 

Bugc 2. Cham vao nut "Tin PCCC". 

Bugc 3. Cac tab hien ra bao g6m: Su c6 chay n6; Tin PCCC va CNCH; 
guang ngueri tot viec tot; Video. 

Bugc 4. Nguai dUng cham vao cac tripe tuang img de xem thong tin theo 
lua chon cua ngugi dung. 
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2.6. Xem cac huirng clan ye kS7 nang Phong chay, chfra chay va ctitt 
ct'ru ho 

Bu6c 1. Sau khi da clang nhap thanh cong va vao giao dien chinh dm App. 

Mx& 2. Cham vao nut "Ks/ nang" 

Buck 3. Cac tab hien ra bao g6m: ky nang phong chay; ky nang chi la chay; 
ky nang dru nan, cuu h9. 

Buck 4: Lira ch9n 1(51 nang muOn tim hieu va chqm vao do de xem chi tiet. 

2.7. Quan tri ca nhan 

2.7.1. Noi & ciia toi 

BuOv 1. Sau khi da clang nhap thanh cong va vao giao dien chinh dm App. 

Buck 2. Cham vao nut "Ca nhan" de tuy bien cac th6ng tin tai day. 

Buck 3. Chgm vao nai o cua toi. 

Buac 4. Cli?m vao dia chi mu6n chinh sira de thay d6i thong tin. 

Btrac 5. Chgm vao nut "ltru thong tin". 

Buck 4.1 De them m6i dia chi ctia minh, cac ban charn vao nut "Them dia 
chi m6i". 

Buoy 5.1 Dien day du cac thong tin theo Neu matt hien ra. 

Bu6c 6.1 An vac) nut "lixu thong tin". 
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2.7.2. Danh sach ban be 

Buck 1. Sau khi cid dang nhap thanh cong va vao giao dien chinh cUa App. 

Bu6c 2. Cham vao nut "Danh sach ban be" de xem danh sach ban be dm 
minh. Bu6c 3. De them ban vao danh sach, charn vao "icon search" o goc phai 
ten man hinh. 

Bu6c 4. Nhap s6 dien thogi mu6n them lam ban ( Chu Y, chi nhang nguOii 
da dang ky tai khoan m6i c6 the tim thay nhau). 

Btroc 5. Cham nut "Them ban". 

2.7.3. Gop y cho chiing toi. 

Buck 1. Sau khi da dang nhap thanh cong va vao giao dien chinh cila App. 

Btroc 2. Cham vao nut "Op y cho chUng tor de vao giao dien gop Y. 

BtrOc 3. Dien thong tin ban mu6n g6p y. 

Buck 4. Cham vao nut "Gi ngay". 
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2.7.4. Bac) till an town 

Buck 1. Sau khi cla clang nhap thanh cong va vao giao dien chinh dia. App. 

Buck 2. Chain vao nut "Tin PCCC". 

Buck 3. Tab dau tien "Six co clad)/ no" se bao gOm. danh sach cac six co da, 
clang diL ra, va cla duvc xac mink bOi Trung tam thong tin chi huy 114. 

Buck 4. Chain vao xem chi tiet hoac hidden menu theo moi su CO. 

Buck 5. Cham vao nut bac, "Toi an toan". 

2.7.5. Sir dung tinh Wang call nhanh 

Buck 1. Sau khi da clang nhap thanh cong va vao giao dien chinh dm App. 
Buck 2. Tai cac screen khac cua app, se hien len 1 nut call nhanh. 

Buck 3. Cham vao nut call nhanh do. 

Buck 4. Chon cac tac vu muon thao tac. 

Buck 5. Hoan thanh. 
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